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Redevelopment Projects - Online Document Submission Service

Online Document Submission Service

To facilitate tenants and occupiers of the redevelopment projects in submitting documents to
the Authority, for the purpose of assessing your eligibility for the Authority’s rehousing
arrangement and/or ex-gratia allowance that may be granted, the Authority now provides the
link https://applicant.ura.org.hk/ on its official website, via which you can upload the relevant
documents online. You can also scan the QR code below to access our official website link:

However, to protect your personal property and privacy against online scams and phishing
attacks, please read the security checklist below before proceeding.

1. Security Checklist

Please remain highly vigilant and beware of fraudulent websites or SMS:

® Do ® Don’t

e Log in to Redevelopment Projects - | ¢ Never click on hyperlinks in any

Online Document Submission Service suspicious SMS or emails, or call back
(https://applicant.ura.org.hk/) to submit any unverified phone numbers, or
relevant documents. provide any personal or payment

information, including (but not limited
to) identity card numbers, banking or
credit card information or other payment
account information and one-time

password.
e Type the Authority’s official website | @ Never share passwords or sensitive
(https://applicant.ura.org.hk/)  directly information via unsolicited links.

into the browser to log in. The Authority
will never send you an SMS or email
with hyperlinks asking you to log in or
submit documents.

e Beware of fraudulent messages | ® Do notdownload or open any unverified
impersonating the Authority. attachments from suspicious emails.

X, If you have any doubts, please contact your Case Officer, call our Office Hotline at
2588 3666 or email inquiry@maill.ura.org.hk. If you receive any suspicious message
purporting to represent the Authority, please verify them with your Case Officer or call the
“Anti-Scam Helpline 18222” for enquiries.
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