
        

 

市區重建局 

重建項目- 網上遞交文件服務 

굶굷 網上遞交文件服務 

為方便重建項目的租戶及佔用人向本局遞交文件，以用作評定你/你們可能獲得本局的

安 置 安 排 及 / 或 特 惠 津 貼 的 資 格 ， 本 局 現 於 其 官 方 網 頁 內 提 供 連 結

https://applicant.ura.org.hk/，你/你們可透過此連結在線上載有關文件。另外，你/ 

你們亦可以掃描下方的二維碼登入本局的官方網頁連結: 
 

  
 

然而，為保障你的個人財產及私隱免受網絡詐騙及釣魚攻擊，在進行下一步前請先 

細閱以下安全檢查清單。 

 安全檢查清單 

請務必提高警覺，提防假冒網站或短訊： 

 밄 應做事項 꾂 切忌事項 

 

 登入重建項目- 網上遞交文件服務   

(https://applicant.ura.org.hk/) 遞交相

關文件。 

 切勿點擊任何可疑短訊或電郵內的超

連結，或回撥任何未經核實的電話，

或提供任何個人或付款資料，包括

(但不限於): 身份證號碼、銀行 / 信

用卡或其他支付帳戶資料、一次性驗

證碼。 

 直接於瀏覽器輸入本局官方網址

(https://applicant.ura.org.hk/)登入。本

局絕不會透過短訊或電郵附上超連

結，要求你登入或遞交文件。 

 

 切勿透露密碼或敏感資料予任何未經

核實的連結。 

 提防假冒本局的虛假訊息。  不要下載或開啟任何可疑電郵附帶的

不明附件。 

긒긓如有任何疑問，請聯絡你的個案主任、致電辦事處熱線 2588 3666 或電郵至

inquiry@mail1.ura.org.hk。 如收到任何聲稱代表本局的可疑訊息，請向你的個案主任

求證或可致電「防騙易 18222」熱線查詢。 
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Urban Renewal Authority 
Redevelopment Projects - Online Document Submission Service 

굶굷 Online Document Submission Service 

To facilitate tenants and occupiers of the redevelopment projects in submitting documents to 
the Authority, for the purpose of assessing your eligibility for the Authority’s rehousing 
arrangement and/or ex-gratia allowance that may be granted, the Authority now provides the 
link https://applicant.ura.org.hk/ on its official website, via which you can upload the relevant 
documents online.  You can also scan the QR code below to access our official website link: 
 

 
 

However, to protect your personal property and privacy against online scams and phishing 
attacks, please read the security checklist below before proceeding.  

 Security Checklist 

Please remain highly vigilant and beware of fraudulent websites or SMS: 
밄 Do 
 

꾂 Don’t  

 Log in to Redevelopment Projects - 
Online Document Submission Service   
(https://applicant.ura.org.hk/) to submit 
relevant documents. 

 Never click on hyperlinks in any 
suspicious SMS or emails, or call back 
any unverified phone numbers, or 
provide any personal or payment 
information, including (but not limited 
to) identity card numbers, banking or 
credit card information or other payment 
account information and one-time 
password.  

 Type the Authority’s official website 
(https://applicant.ura.org.hk/) directly 
into the browser to log in.  The Authority 
will never send you an SMS or email 
with hyperlinks asking you to log in or 
submit documents. 

 Never share passwords or sensitive 
information via unsolicited links. 

 Beware of fraudulent messages 
impersonating the Authority. 

 Do not download or open any unverified 
attachments from suspicious emails. 

 긒긓 If you have any doubts, please contact your Case Officer, call our Office Hotline at  
2588 3666 or email inquiry@mail1.ura.org.hk.  If you receive any suspicious message 
purporting to represent the Authority, please verify them with your Case Officer or call the 
“Anti-Scam Helpline 18222” for enquiries. 

    
Urban Renewal Authority 


